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ITEM 5. Other Events

What are we disclosing?

On December 11, 2003, our Chairman and Chief Executive Officer, David W. Dorman,
made the following statements at the Credit Suisse First Boston Media and

Telecom Week Conference in New York City:

It's important to note that we have gone through a major transformation

continue to make great progress in transforming our cost structure, and we've
been able to drive out cost through head count reductions as we've automated
processes. We had previously said that we would reduce our head count by ten
percent by year end 2003. We're updating that today. We'll actually achieve a 12

percent reduction in head count year over year.
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We have made great progress in cost of services and SG&A, and we've more than
kept pace with the declining revenue that we've seen largely from price
compression between third quarter of '03 and third quarter of '02. In fact, the
total costs of services and SG&A has declined by a billion dollars in those two
categories on an annualized basis. On the other hand, access cost and
depreciation for business services and I'm talking about just business services
here, have increased vyear over year in absolute dollars and as a percent of
business revenue.
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