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This filing, which includes (i) a communication sent to employees of TD Bank, America s Most Convenient Bank
and The Toronto-Dominion Bank on August 2, 2010, (ii) a communication sent to employees of The
Toronto-Dominion Bank on August 3, 2010 and (iii) a communication sent to employees of South Financial Group,
Inc., TD Bank, America s Most Convenient Bank and The Toronto-Dominion Bank on August 3, 2010, may contain
forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995 and
comparable safe harbour provisions of applicable Canadian legislation, including, but not limited to, statements
relating to anticipated financial and operating results, the companies plans, objectives, expectations and intentions,
cost savings and other statements, including words such as anticipate, believe, plan, estimate, expect, intend,

should, may, and other similar expressions. Such statements are based upon the current beliefs and expectations of our
management and involve a number of significant risks and uncertainties. Actual results may differ materially from the
results anticipated in these forward-looking statements. The following factors, among others, could cause or contribute
to such material differences: the ability to obtain the approval of the transaction by The South Financial Group, Inc.
shareholders; the ability to realize the expected synergies resulting from the transaction in the amounts or in the
timeframe anticipated; the ability to integrate The South Financial Group, Inc. s businesses into those of The
Toronto-Dominion Bank in a timely and cost-efficient manner; and the ability to obtain governmental approvals of the
transaction or to satisfy other conditions to the transaction on the proposed terms and timeframe. Additional factors
that could cause The Toronto-Dominion Bank s and The South Financial Group, Inc. s results to differ materially from
those described in the forward-looking statements can be found in the 2009 Annual Report on Form 40-F for The
Toronto-Dominion Bank and the 2009 Annual Report on Form 10-K of The South Financial Group, Inc. filed with the
Securities and Exchange Commission and available at the Securities and Exchange Commission s Internet site
(http://www.sec.gov).

The proposed merger transaction involving The Toronto-Dominion Bank and The South Financial Group, Inc. will
be submitted to The South Financial Group, Inc. s shareholders for their consideration. The Toronto-Dominion Bank
and The South Financial Group, Inc. have filed with the SEC a Registration Statement on Form F-4 containing a
preliminary proxy statement/prospectus and each of the companies plans to file with the SEC other documents
regarding the proposed transaction. Shareholders are encouraged to read the preliminary proxy
statement/prospectus regarding the proposed transaction and the definitive proxy statement/prospectus when it
becomes available, as well as other documents filed with the SEC because they contain important information.
Shareholders may obtain a free copy of the preliminary proxy statement/prospectus, and will be able to obtain a free
copy of the definitive proxy statement/prospectus when it becomes available, as well as other filings containing
information about The Toronto-Dominion Bank and The South Financial Group, Inc., without charge, at the SEC s
Internet site (http://www.sec.gov). Copies of the definitive proxy statement/prospectus and the filings with the SEC
that will be incorporated by reference in the definitive proxy statement/prospectus can also be obtained, when
available, without charge, by directing a request to TD Bank Financial Group, 66 Wellington Street West, Toronto,
ON MS5K 1A2, Attention: Investor Relations, 1-866-756-8936, or to The South Financial Group, Inc., Investor
Relations, 104 South Main Street, Poinsett Plaza, 6th Floor, Greenville, South Carolina 29601, 1-888-592-3001.

The Toronto-Dominion Bank, The South Financial Group, Inc., their respective directors and executive officers
and other persons may be deemed to be participants in the solicitation of proxies in respect of the proposed
transaction. Information regarding The Toronto-Dominion Bank s directors and executive officers is available in its
Annual Report on Form 40-F for the year ended October 31, 2009, which was filed with the Securities and Exchange
Commission on December 03, 2009, its notice of annual meeting and proxy circular for its 2010 annual meeting,
which was filed with the Securities and Exchange Commission on February 25, 2010, and the above-referenced
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Registration Statement on Form F-4, which was filed with the SEC on June 10, 2010. Information regarding The
South Financial Group, Inc. s directors and executive officers is available in The South Financial Group, Inc. s proxy
statement for its 2010 annual meeting, which was filed with the Securities and Exchange Commission on April 07,
2010. Other information regarding the participants in the proxy solicitation and a description of their direct and
indirect interests, by security holdings or otherwise, is contained in the above-referenced Registration Statement on
Form F-4, which was filed with the SEC on June 10, 2010, and other relevant materials to be filed with the SEC when
they become available.
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THE FOLLOWING IS A COMMUNICATION SENT TO EMPLOYEES OF TD BANK, AMERICA S
MOST CONVENIENT BANK AND THE TORONTO-DOMINION BANK ON AUGUST 2, 2010
Daily News Brief
August 2, 2010
Compiled by Jimmy A. Hernandez, Corporate and Public Affairs
TD BANK NEWS
1. TD Bank Opens Call Center in Auburn The Sun Journal (ME)
Gov. John Baldacci, Sen. Olympia Snowe and Sen. Susan Collins joined TD Bank officials in opening its new call
center at the Auburn Mall this morning. Bank officials promise the new center will bring hundreds of jobs to the area
in the next year. [TD Bank s Bharat Masrani is quoted.]
2.  TD Bank Opens Call Center in Auburn Onn. TV
Gov. John Baldacci says TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.
3. TD Bank Opens Call Center in Auburn, Maine The Boston Globe
Gov. John Baldacci says TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.
4. TD Bank Opening Auburn Call Center Morning Sentinel (ME)
TD Bank today is opening a new call center in Auburn, the bank s latest addition to its presence in Maine.
5. TD Bank Opens Call Center That 1l Create S00 Jobs, Bringing Maine Employment to Nearly 3.000
Canadian Business Online
Gov. John Baldacci says TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.
6. TD Bank Opens Call Center in Auburn, Maine Yahoo! Finance
Gov. John Baldacci says TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.

7. TD Bank Opens New Green Call Center in Auburn, Maine New Jersey & Company
Page 1 of 21
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TD Bank, America s Most Convenient Bank®, will celebrate the grand opening of its new world-class call center in
Auburn, the bank s latest addition to its presence in the state of Maine.

8. Auburn Maine s Economic Growth: New TD Bank Green Call Center Opens ActiveRain.com

Auburn Maine continues to attract employers. This past Friday, July 30, 2010 TD Bank opened its new green call
center on the West side of the Auburn Mall on Center Street. [TD Bank s Bharat Masrani is mentioned. ]

9. TD Bank Going Green in Auburn WLBZ-TV (ME)

The nation s 15th largest bank is the latest company going green. TD Bank opened its first environmentally friendly
call center in Auburn Friday. [TD Bank s Bharat Masrani is quoted.]

10. TD Bank Call Center Opens in Maine New England Cable Network

At eight percent, Maine s unemployment rate is below the national average, but there are still thousands of Mainers
struggling to find work. Today, the state s economy got a boost from a new call center that will employ 500 people.
11. New Call Center to Hire 250 More Workers by Next Year The Sun Journal (ME)

TD Bank expects to hire 250 more workers for its newest call center that opened formally Friday at the Auburn Mall.
[TD Bank s Bharat Masrani is quoted.]

12. TD Bank Opens Auburn Call Center Maine Biz

TD Bank will open its new call center in the Auburn Mall this weekend, a $16 million renovation project that s
expected to employ 500 people by next year.

13. TD Bank Opens Call Center In Auburn WMTW-TV (ME)

Gov. John Baldacci said TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.

14. TD Bank Opening Auburn Call Center Kennebec Journal (ME)

TD Bank today is opening a new call center in Auburn, the bank s latest addition to its presence in Maine.

15. TD Bank Opens Call Center in Auburn, Maine Bloomberg Business Week

Gov. John Baldacci says TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.

16. New TD Bank Call Center in Auburn Could Mean 500 Jobs Maine Public Broadcasting Network
Page 2 of 21
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A grand opening was attended by Governor John Baldacci, he credits TD Bank with helping to boost the Maine
economy with this by opening this new call center.
17. TD Bank Opening Auburn Call Center Portland Press Herald (ME)
TD Bank today is opening a new call center in Auburn, the bank s latest addition to its presence in Maine.
18. Call Center Opens in Auburn WABI-TV (ME)
High unemployment rates continue to drag down the national economy, but at least in Auburn, the problem got a little
bit better, Saturday. [TD Bank s Celia Moncholi is quoted.]
19. Overdraft Protection Getting the Hard Sell Before Rules Change American Banker
With new restrictions taking effect and billions in fees at stake, banks are not giving up on overdraft services without a
fight. [TD Bank is mentioned.]
20. Riverside Will Be Converted To TD Bank Highlands Today (FL)
On Sept. 24, two banks in Highlands County will close as Riverside and reopen as TD Bank. [TD Bank s Kevin
Gillen is quoted.]
21. Rothstein May Testify in Civil Court South Florida Business Journal
Scott W. Rothstein is serving time in prison for running one of the nation s largest Ponzi schemes. [TD Bank is
mentioned.]
INDUSTRY NEWS
1. Failures on Two Coasts Stretch Toll for Year to 108 American Banker
Five bank closures in four states Friday cost the federal government an additional $334 million in losses.
2. Bank of America Provides $10 Million Grants to Boost I.ending to Small Business Washington Post
Bank of America announced last week that it will provide $10 million in grants to Community Development Financial
Institutions and other nonprofit microlenders to spur some $100 million in small-business lending.
TD BANK NEWS
1. TD Bank Opens Call Center in Auburn
July 30,2010 The Sun Journal (ME)
Gov. John Baldacci, Sen. Olympia Snowe and Sen. Susan Collins joined TD Bank officials in opening its new call
center at the Auburn Mall this morning. Bank officials promise the new
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center will bring hundreds of jobs to the area in the next year.

The Lewiston-Auburn area is an important employment base for TD Banks, said TD Bank CEO and President Bharat
Masrani in a press release. The talent and legendary work ethic of employees in the Lewiston-Auburn region is one
of the reasons we chose to locate our newest call center here.
The call center will have a full capacity of 500 employees, which they plan to reach in 2011, the bank wrote in a press
release. Once the call center reaches full capacity, TD Bank will be employ nearly 3,000 Mainers in total at its banks,
operations centers and co-headquarters in Portland.
TD Bank highlighted the green aspects of the call center. The company is seeking LEED Gold certification in keeping
with its announcement this year that it s committed to a carbon neutral footprint.
TD Bank officials say the new call center will use less water and electricity than conventional buildings. Earlier this
year, the bank announced they were the largest U.S.-based bank to go carbon neutral, according to a press release.
Part of the design of the new center incorporates a 9-ton boulder mined from Christian Hill Quarry in Auburn. Other
local design features a circular platform that was designed and manufactured by the Pond Cove Millwork of
Scarborough.
TD Bank will be extending the call center s grand opening celebration by hosting a party on Saturday from 10 a.m. to 2
p.m. on the northwest side of the Auburn Mall parking lot.
Top
2. TD Bank Opens Call Center in Auburn

July 30,2010 Onn. TV
Gov. John Baldacci says TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.
Baldacci helped celebrate the center s grand opening on Friday.
TD Bank highlighted the green aspects of the call center. The company is seeking LEED Gold certification in keeping
with its announcement this year that it s committed to a carbon neutral footprint.
TD Bank officials say the new call center will use less water and electricity than conventional buildings, and that it
was built with recycled and regionally manufactured materials.
Once the call center reaches full capacity, TD Bank will be employing nearly 3,000 Mainers at its banks, operations
centers and co-headquarters in Portland.
Top
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3. TD Bank Opens Call Center in Auburn, Maine

July 30,2010 The Boston Globe
Gov. John Baldacci says TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.
Baldacci helped celebrate the center s grand opening on Friday.
TD Bank highlighted the green aspects of the call center. The company is seeking LEED Gold certification in keeping
with its announcement this year that it s committed to a carbon neutral footprint.
TD Bank officials say the new call center will use less water and electricity than conventional buildings, and that it
was built with recycled and regionally manufactured materials.
Once the call center reaches full capacity, TD Bank will be employing nearly 3,000 Mainers at its banks, operations
centers and co-headquarters in Portland.
Top
4. TD Bank Opening Auburn Call Center

By Tux Turkel

July 30,2010 Morning Sentinel (ME)
TD Bank today is opening a new call center in Auburn, the bank s latest addition to its presence in Maine.
The new center will create hundreds of jobs in Lewiston-Auburn. Once it reaches full capacity of 500 workers in
2011, TD Bank will employ nearly 3,000 Maine residents, the bank said.
The environmentally friendly building is designed to achieve LEED Gold certification. It will serve customers from
Maine to Florida.
The new call center is located in the west side of the Auburn Mall, at 550 Center St.
Elected officials, including Gov. John Baldacci, and U.S. Sens. Olympia Snowe and Susan Collins, are joining TD
Bank in unveiling the new facility.
Top
5. TD Bank Opens Call Center That 1l Create 500 Jobs, Bringing Maine Employment to Nearly 3,000

July 30,2010 Canadian Business Online
Gov. John Baldacci says TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.
Baldacci helped celebrate the center s grand opening on Friday.
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TD Bank highlighted the green aspects of the call center. The company is seeking LEED Gold certification in keeping
with its announcement this year that it s committed to a carbon neutral footprint.
TD Bank officials say the new call center will use less water and electricity than conventional buildings, and that it
was built with recycled and regionally manufactured materials.
Once the call center reaches full capacity, TD Bank will be employing nearly 3,000 Mainers at its banks, operations
centers and co-headquarters in Portland.
Top
6. TD Bank Opens Call Center in Auburn, Maine

TD Bank opens call center that Il create 500 jobs, bringing Maine employment to nearly 3,000

July 30,2010 Yahoo! Finance
Gov. John Baldacci says TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.
Baldacci helped celebrate the center s grand opening on Friday.
TD Bank highlighted the green aspects of the call center. The company is seeking LEED Gold certification in keeping
with its announcement this year that it s committed to a carbon neutral footprint.
TD Bank officials say the new call center will use less water and electricity than conventional buildings, and that it
was built with recycled and regionally manufactured materials.
Once the call center reaches full capacity, TD Bank will be employing nearly 3,000 Mainers at its banks, operations
centers and co-headquarters in Portland.
Top
7. TD Bank Opens New Green Call Center in Auburn, Maine

By Betsy Kraat

July 30,2010 New Jersey & Company
TD Bank, America s Most Convenient Bank®, will celebrate the grand opening of its new world-class call center in
Auburn, the bank s latest addition to its presence in the state of Maine.
Elected officials, including Governor John Baldacci, and U.S. Senators Olympia Snowe and Susan Collins, will join
TD Bank in unveiling the new facility. The environmentally friendly call center features local design elements and
will create hundreds of new jobs for the Lewiston-Auburn region. The new call center is located in the west side of the
Auburn Mall at 550 Center Street near the intersection of Turner Street and Kings Road.
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Designed to achieve LEED Gold certification, the Auburn Call Center will provide TD Bank s legendary customer
service from Maine to Florida. As the bank continues to expand, this will ensure TD Bank continues to deliver on its
brand promise of being America s Most Convenient Bank®. The Auburn Call Center team helps deliver
24-hours-a-day, 365-days-a-year service.
Once the call center reaches full capacity of 500 employees in 2011, TD Bank will be employing nearly 3,000
Mainers at its stores, operations centers in the historic Bates Mill building and other Lewiston facilities, and at TD s
co-headquarters in Portland.
Top
8. Auburn Maine s Economic Growth: New TD Bank Green Call Center Opens

By Kristen Wheatley

July 31,2010 ActiveRain.com
Auburn Maine continues to attract employers. This past Friday, July 30, 2010 TD Bank opened its new green call
center on the West side of the Auburn Mall on Center Street. Once the call center reaches full capacity, it will employ
500 people here in Auburn.
The much anticipated opening attracted Maine s Governor, John Baldacci, as well as Maine s two Senators, Olympia
Snowe and Susan Collins. The space was designed to be LEED certified and incorporates energy efficiency features as
well as local design elements and materials, including a huge boulder from the quarry in Auburn as well as Maine
made furniture and murals.
Bharat Masrani, President and CEO of TD Bank, stated that the employee base in the Lewiston/Auburn region,
known for its talent and work-ethic, were one of the reasons the company chose Auburn for the location of the new
call center. Below is a video of the highlights of the opening.
Top
9. TD Bank Going Green in Auburn

By Vivien Leigh

July 30,2010 WLBZ-TV (ME)
The nation s 15th largest bank is the latest company going green. TD Bank opened its first environmentally friendly
call center in Auburn Friday.
The 60-thousand square foot building used to house a discount store. TD Bank spent 16-million dollars turning the
vacant space into an airy and spacious complex, complete with skylights and natural elements like a 9-ton granite
boulder from a local quarry.
The building was constructed with recycled and regionally made materials. It will consume 33 percent less water and
the energy being saved could be used to power 40 homes.
TD Bank says while it is committed to reducing it s carbon footprint the company is also expanding. It plans to double
the call center s current work force of 250 by next year. TD
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Bank President and CEO Bharat Masrani says more employees are needed to provide financial services to it s six and
half million customers, which stretch from Maine to Florida.

We have the capital, we opened 33 new stores last year, we plan to oepn 33 new stores this year as well, so for us it is
all about growth. For us it is all about growth so when we are growing we can have more jobs and facilities like this,
said Masrani.

The public can learn more about job opportunities at the TD Bank Auburn Call Center at a grand opening celebration
Saturday which will be froem 10 in the morning until 2 in the afternoon.
Top
10. TD Bank Call Center Opens in Maine

July 30,2010 New England Cable Network
At eight percent, Maine s unemployment rate is below the national average, but there are still thousands of Mainers
struggling to find work.
Today, the state s economy got a boost from a new call center that will employ 500 people.
On any given day, three hundred people may walk into this career center in Lewiston, Maine....hoping to find a job.
The career center may tell him to try the Auburn mall. Maine s governor and two U.S. Senators helped open the newest
business there, a state of the art call center for TD Bank.
The bank s president says at a time when many banks are under siege, his has found a way to grow...adding 33 new
branches in one year from Maine to Florida.
TD Bank spent 16 million dollars to renovate this former department store, it s already operational with 250 employees
taking an average of 25 thousand calls each day.
There s enough room to double that work force...and the plan is to make those hires by 2011.
Top
11. New Call Center to Hire 250 More Workers by Next Year

By Chris Williams

July 30,2010 The Sun Journal (ME)
TD Bank expects to hire 250 more workers for its newest call center that opened formally Friday at the Auburn Mall.
The 250 workers taking calls Friday had moved recently to their new digs from their old offices at The Bates Mill and
the Sparetime Office Park, both in Lewiston. Officials said Friday they plan on doubling that number in 2011.

Page 8 of 21
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The state-of-the-art 60,000-square-foot facility in the former Porteous space is divided into four quadrants, each
color-coded and dotted with computer-equipped work stations. Workers take incoming calls from customers needing
assistance.

With the lagging economy at 8 percent unemployment in Maine and nearly 10 percent nationally, speakers at the
ribbon cutting Friday, including the state s governor and two U.S. senators, cheered the announcement of new jobs
coming to Maine.

TD Bank will have nearly 3,000 workers in Maine by next year, with more than one-third of them working in the
Twin Cities. They 1l field roughly 25,000 calls a day, seven days a week.

Although the banking industry has been under siege and most banks clamped down on lending, TD Bank actually
increased lending, said Bharat Masrani, president and CEO of TD Bank. And the bank continues to be strong, he
said, noting it is one of only three listed on the New York Stock Exchange with a triple-A rating. It is one of the 15
largest commercial banks in the country.

We have the capital and desire to grow here in Maine, he said. The opening of the call center is a reflection of the
growth of the bank s customer base, he said.

TD Bank has strong ties in Maine and were are committed to strengthening our presence here even more, he said.
In keeping with its green-lettered logo, the bank s new call center is carbon neutral, employing cutting-edge techniques
for reducing its reliance on carbon fuels. The center is seeking LEED Gold certification for its environment-friendly
efforts by:

* choosing a location that encourages bicycle commuting and use of public transportation;
* landscaping with drought-tolerant plants;
* installing plumbing fixtures that use 33 percent less water than conventional fixtures;
* using recycled and regionally manufactured materials, such as Maine granite and Thomas Moser furniture;
* building a 40-foot-by-40-foot skylight in the middle of the office that reduces the need for electricity;
* installing motion sensors to turn off lights when vacant; and
* using all green power sources.
Spreading its green around, the bank on Friday also presented St. Mary s Food Pantry with a check for $5,000.
The call center will host an open house on Saturday from 10 a.m. to 2 p.m. complete with refreshments.
Top
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12. TD Bank Opens Auburn Call Center

July 30,2010 Maine Biz
TD Bank will open its new call center in the Auburn Mall this weekend, a $16 million renovation project that s
expected to employ 500 people by next year.
The 60,000-square-foot call center, announced last summer, opens today to media and government officials, while a
public grand opening is scheduled for tomorrow, according to a press release. The call center is opening its doors with
a staff of 250 workers, with the majority relocated from the bank s Bates Mill facility in Lewiston, and another 250
employees will be hired by the time the center reaches full capacity in 2011.
The facility, a former Steve & Barry s store, was designed to have a low impact on the environment and is pursuing
LEED gold certification. TD Bank already employs more than 1,000 in the Lewiston-Auburn area.
Top
13. TD Bank Opens Call Center In Auburn

Center Expected To Create 500 Jobs

July 30,2010 WMTW-TV (ME)
Gov. John Baldacci said TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.
Baldacci helped celebrate the center s grand opening on Friday.
TD Bank highlighted the green aspects of the call center. The company is seeking LEED Gold certification in keeping
with its announcement this year that it s committed to a carbon neutral footprint.
TD Bank officials said the new call center will use less water and electricity than conventional buildings, and that it
was built with recycled and regionally manufactured materials.
Once the call center reaches full capacity, TD Bank will be employing nearly 3,000 Mainers at its banks, operations
centers and co-headquarters in Portland.
Top
14. TD Bank Opening Auburn Call Center

By Tux Turkel

July 30,2010 Kennebec Journal (ME)
TD Bank today is opening a new call center in Auburn, the bank s latest addition to its presence in Maine.
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The new center will create hundreds of jobs in Lewiston-Auburn. Once it reaches full capacity of 500 workers in
2011, TD Bank will employ nearly 3,000 Maine residents, the bank said.
The environmentally friendly building is designed to achieve LEED Gold certification. It will serve customers from
Maine to Florida.
The new call center is located in the west side of the Auburn Mall, at 550 Center St.
Elected officials, including Gov. John Baldacci, and U.S. Sens. Olympia Snowe and Susan Collins, are joining TD
Bank in unveiling the new facility.
Top
15. TD Bank Opens Call Center in Auburn, Maine

July 30,2010 Bloomberg Business Week
Gov. John Baldacci says TD Bank is helping boost the Maine economy by opening a new call center in Auburn that is
expected create 500 jobs by next year.
Baldacci helped celebrate the center s grand opening on Friday.
TD Bank highlighted the green aspects of the call center. The company is seeking LEED Gold certification in keeping
with its announcement this year that it s committed to a carbon neutral footprint.
TD Bank officials say the new call center will use less water and electricity than conventional buildings, and that it
was built with recycled and regionally manufactured materials.
Once the call center reaches full capacity, TD Bank will be employing nearly 3,000 Mainers at its banks, operations
centers and co-headquarters in Portland.
Top
16. New TD Bank Call Center in Auburn Could Mean 500 Jobs

July 30,2010 Maine Public Broadcasting Network
A grand opening was attended by Governor John Baldacci, he credits TD Bank with helping to boost the Maine
economy with this by opening this new call center.
He said he expects the Auburn call center will have created 500 jobs by next year.
When those 500 jobs are filled, TD Bank, co-headquartered in Portland, will be employing nearly 3,000 Mainers
throughout the state.
Top
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17. TD Bank Opening Auburn Call Center
By Tux Turkel
July 30,2010 Portland Press Herald (ME)
TD Bank today is opening a new call center in Auburn, the bank s latest addition to its presence in Maine.
The new center will create hundreds of jobs in Lewiston-Auburn. Once it reaches full capacity of 500 workers in
2011, TD Bank will employ nearly 3,000 Maine residents, the bank said.
The environmentally friendly building is designed to achieve LEED Gold certification. It will serve customers from
Maine to Florida.
The new call center is located in the west side of the Auburn Mall, at 550 Center St.
Elected officials, including Gov. John Baldacci, and U.S. Sens. Olympia Snowe and Susan Collins, are joining TD
Bank in unveiling the new facility.
Top
18. Call Center Opens in Auburn
July 31,2010 WABI-TV (ME)
High unemployment rates continue to drag down the national economy, but at least in Auburn, the problem got a little
bit better, Saturday.
The Call Center celebrated its grand opening.
The operation occupies 60,000 square feet of office-space at the Auburn Mall.
250 people already work there, and TD Bank is looking to double its workforce over the next year.
Job recruitment was a big part of today s festivities.

We found that we have a very rich talent pool here within the Auburn, Maine area, one that is very consistent with the
philosophy and culture of our own organization, one committed to having a deep passion and pride towards customer
service, said Celia Moncholi, with TD Bank.

The bank employs 2,700 people in Maine.
Top
19. Overdraft Protection Getting the Hard Sell Before Rules Change
By Sara Lepro
July 29,2010 American Banker
Page 12 of 21
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With new restrictions taking effect and billions in fees at stake, banks are not giving up on overdraft services without a
fight.

Banks are deluging consumers with warnings that they will soon lose access to these services unless they act now.
The banks are calling people at home, sending e-mails and inserting statement stuffers to make the case for overdraft
enrollment. Some banks have created new overdraft products or rebranded existing ones to make them more
appealing.

It reminds me a bit of the heyday of marketing credit cards to people despite the fact that they might not really be able
to afford it, said Jean Ann Fox, the director of financial services for the Consumer Federation of America. Iam
starting to hear from people who are asked over and over and over by their banks to opt in.

Overdraft fees have long been an important source of revenue, but starting Aug. 15 they can only be imposed on
existing customers who have explicitly opted-in for coverage, under a rule the Federal Reserve published last year. (At
July 1, banks had to be compliant with the rules for all new customers.)

In regards to fees, there s no question about it that the world is changing and banks have to respond, said Theresa
McLaughlin, group executive vice president and chief marketing officer at Citizens Bank, a unit of Royal Bank of
Scotland Group PLC.

Some banks are aiming wide, trying to contact people through as many channels as possible. Others, including
JPMorgan Chase & Co., have been targeting their messages more carefully.

Customers who use ATMs a lot, there will be a pop-up on the ATM screen, said Tom Kelly, a JPMorgan Chase
spokesman. We try to think about how customers interact with us and therefore how we might be able to reach them.
The company also has sent out messages to customers by mail, e-mail and on its website.

TD Bank, the U.S. unit of Toronto-Dominion Bank, is also trying to fine-tune its communication efforts. Different
channels are being used for different customers, said Rebecca Acevedo, a TD Bank spokeswoman. This is our way of
educating people that the change is happening.
TD Bank, like its peers, would not disclose how many consumers have opted in to the service, though Acevedo said
her company is pleased with how it s going.
Citizens Bank has used mail, e-mail and statement inserts to contact all of its customers, but is calling only customers
who have used its overdraft services in the past, spokesman Mike Jones wrote in an e-mail.
Both TD Bank and Citizens have been working to rebrand or improve upon overdraft service.
TD Bank is promoting a new feature called TD Debit Card Advance, which can be added to an existing account,
though there seem to be few differences from its existing overdraft service. Advance helps customers use their debit
card the same way they use it today, Acevedo said, meaning they avoid having their debit card transactions declined
when they re making important purchases.
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With the Advance feature, customers are charged $35 for each overdraft of more than $5. The fee is waived if the
customer covers the overdrawn amount by the end of the day the account was overdrawn. TD Bank has cut the
number of times a person can be charged for overdrawing an account in a single day to five from 12.

Citizens Bank is testing a service called Buffer Zone, which lets customers overdraw their accounts an unlimited
number of times up to a certain dollar amount for a nominal monthly fee. Citizens Bank would not disclose any
additional details of the service.

McLaughlin, Citizens head of marketing, said the service has been well received.

The Center for Responsible Lending has estimated that fees from overdrafts total more than $23 billion a year
industrywide. For some major banks the lost revenue could be hundreds of millions per year.

Wells Fargo & Co. has estimated a $500 million after-tax hit to revenue in the second half of the year; U.S. Bancorp
projects that full-year revenue will be trimmed between $230 million and $280 million; and JPMorgan Chase recently
raised its estimate of lost annual revenue to $700 million from $500 million.

Aaron Fine, a partner in the retail and business banking practice at the consulting firm Oliver Wyman, said
far-reaching marketing efforts by banks are warranted, considering the revenue they stand to lose, not to mention the
difficulty reaching consumers on a broad level these days and the limited time banks had to get the word out.

It was a major, major undertaking to try to achieve the level of customer outreach necessary to make consumers aware
of the action they had to take, he said. They actually have to be informed and be driven to take action if you want to
keep that revenue, and you want to make sure they understand the situation.

Complicating matters is the fact that the overdraft charges only apply to certain transactions. Banks will still be able to
charge customers fees for bounced checks or if their account is overdrawn because of a recurring, automatic bill
payment. The new rules only apply to charges on debit purchases at the point of sale and withdrawals at automated
teller machines.

I think there is going to be potential confusion for consumers that overdraft has gone away, said Mark Schwanhausser,
senior analyst at Javelin Strategy and Research in Pleasanton, Calif.

The overdraft campaigns aren t likely to subside once the deadline passes, analysts said. Consumers will still be able to
opt in to (or drop out of) the service after Aug 15; banks will just have to stop providing the coverage to consumers
who haven t explicitly consented to it by then. It wouldn t surprise me to continue to see them push this product,
Schwanhausser said. Banks won t treat this as a product to be dismissed, they 1l see it as a product they 11 have to market
more. They 11 have to convince people why it s important to them.
Not all banks are urging customers to opt in to overdraft. Bank of America Corp. decided this year to alter its policies
so customers cannot overdraw their accounts at the point of sale. Starting this fall, the Charlotte company will
implement ATM alerts to warn customers
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if they are about to overdraw their account and will incur a $35 charge if they proceed. Citigroup Inc. has never
allowed customers to overdraw accounts at the point of sale.
Top
20. Riverside Will Be Converted To TD Bank

By Gary Pinnell

August 2,2010 Highlands Today (FL)
On Sept. 24, two banks in Highlands County will close as Riverside and reopen as TD Bank.
The FDIC closed Riverside National Bank of Fort Pierce in April, and they were acquired by Canadian giant Toronto
Dominion. The transformation will be complete when the new signs go up, said Kevin Gillen, president of the
metro-south division, which includes the states between Maryland and Florida.
Sounding like a rehearsed commercial, Gillen called TD America s most convenient bank.
They re open seven days a week, 361 days a year, Gillen said. Deposited funds are available the next day, and deposits
are credited on the same day until 8 p.m.
Because the bank is open longer hours and more days, it is hiring more people, Gillen said. We are aggressively
recruiting people, and we re staffing up in every area.
Customers will have access to a 365-day history of paid items, and in the lobby, there s a free coin counting machine
called a Penny Arcade.
TD bank customers can use their debit cards at other ATMs without a fee, Gillen said. They re automatically
reimbursed what assessed from another bank.
There will be some inconveniences with the conversion, Gillen admitted, but customers will be sent a greenbook that
will explain the changes. Customers will be issued new checks, but they 1l also have different checking account
numbers and bank routing numbers, so they 1l need to update, for instance, direct deposit information with their
employers, and electronic debit information with credit card companies.
Gillen pointed out TD s affinity program, which pays a percentage of a customer s average daily balance to designated
charities like a church or Little League.
The TD foundation will be active in the community, he said, and so will volunteers. He invited charities to visit
TD.com and apply for grants.
The Toronto-based banker, which has its U.S. headquarters in Portland, Maine, started 2010 with just 35 branches in
South Florida. Since then, it has acquired Riverside, South Financial and Mercantile Bank. TD could have 180
branches in Florida by year s end.
TD is one of the 15 largest banks in the United States with $160 billion in assets and more than 1,100 banks in the
Northeast, Mid-Atlantic and Florida.
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21. Rothstein May Testify in Civil Court

Character and motives for testifying could hamper case

By Paul Brinkmann

July 30,2010 South Florida Business Journal
Scott W. Rothstein is serving time in prison for running one of the nation s largest Ponzi schemes.
Disbarred attorney Scott Rothstein could become the first major recent Ponzi schemer to testify against the people
who helped him run his scheme.
Fort Lauderdale attorney William Scherer said Rothstein has agreed to testify in a civil lawsuit where Scherer
represents alleged victims of the $1.4 billion scheme.
Scherer s 2,200-page lawsuit is aimed at hedge funds, banks and professionals who audited Rothstein s accounts.
Scherer says Rothstein has been talking to him for months and helping him identify co-conspirators.
Rothstein s scheme is among the largest in history, right behind Bernard Madoff, R. Allen Stanford and Tom Petters. If
he sits for testimony against banks and investors who fed his scheme, he would be the first of his kind to do so. Like
any other convict who testifies, Rothstein character and motives would be attacked.

It s alittle bit novel. I m surprised, but it is certainly evidence and could help build a case with a jury, said Todd Foster,
a white-collar crime lawyer in Tampa who once represented Ponzi schemer Arthur Nadel.

Madoff wouldn t do it because he s maintained throughout that he did it by himself. Nadel also maintained that. Plus,
Madoff is older than Rothstein, so even a 50 percent sentence reduction is meaningless for Madoff, Foster said.
Rothstein was sentenced in June to 50 years in prison. Rothstein s attorney has made it clear that he will seek a hearing
for a reduction in sentence due to cooperation and aiding federal investigations of alleged Mafia figures.

Scherer previously wrote a letter to Rothstein s sentencing judge, U.S. District Judge James 1. Cohn, verifying that
Rothstein had been providing information in the case.
Scherer said in an interview that Rothstein has provided him with details of gifts he used to entice cooperation with
his Ponzi scheme, and helped identify e-mails that are crucial to the case.
Scherer updated his lawsuit complaint for the fourth time on July 26.
He alleges that Rothstein wined, dined and bullied local officers of Gibraltar Private Bank and TD Bank to get his
fraud rolling in South Florida, according to the latest version of an investor lawsuit filed in Broward County Circuit
Court.
The suit includes expanded allegations against Gibraltar and TD Bank, which previously were named in the suit.
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Scherer and his investor clients already alleged that Coral Gables-based Gibraltar turned a blind eye toward signs of
fraud because Rothstein brought big business to the bank.
Amended complaint filed
The amended complaint alleges Gibraltar reaped $200,000 in overdraft fees by approving and helping
to cover sizable overdrafts totaling in excess of $64 million.
In e-mails referenced in the lawsuit, Rothstein threatened Gibraltar VP John Harris (who left last year), saying he
would withdraw accounts and convince well-known clients to leave the bank if bank executives questioned Rothstein s
sloppy banking habits. The suit alleges Rothstein lavished gifts on Harris, including an expensive watch. At the time
of most of the e-mails, Gibraltar was owned by Boston Private Financial Holdings.
Rothstein specifically mentions his contact with Gov. Charlie Crist and his relationship with Levinson Jewelers.
Following are excerpts from e-mails presented as evidence in the lawsuit, allegedly from Rothstein to Harris:
Sept. 8,2006: And you can tell them if they screw around with me I will be sure to tell every other one of their clients
that I represent and that I am close to exactly what they are doing ... that includes the Levinsons and some other tasty
accounts ... | am running a law firm and I have way too much on my plate each day to worry about morons in credit
who think I am evil incarnate and who have no clue how business is actually done.
Nov. 13,2006: Gotta love it ... and tell them to f- off ... not interested in their heat... if they want my friends as clients
they just need to deal with it when things get a bit dicey ...
Nov. 17,2006: (When) we hit a bump, I always do what I say I am going to do  You do the same. But your superiors
or the decision makers do not see it the same way. And candidly, their nonsense and total lack of respect is growing
tiresome. Tell them to back off. They are either on the team and want my firm or they do not. There is no in between
in this type of business relationship.
Feb. 14, 2007: (Rothstein again threatens to withdraw from Gibraltar, this time mentioning Commerce Bank as an
alternative.) The bottom line is that business that is as politically connected as we are is a hot commodity right now ...
new governor and all ... new appointments and all ... and the presidential election just around the corner with roger
running McCain. (An apparent reference to political consultant Roger Stone.)
Scherer alleges that Rothstein s problems with compliance went away after Rothstein s purchase of a 5 percent stake in
Gibraltar in mid-2009.
TD Bank and Gibraltar have denied knowledge of Rothstein s Ponzi scheme and are fighting the case in court.
Gibraltar s press spokesman released a statement calling the amended complaint inaccurate and full of innuendo:

Gibraltar is sympathetic to victims who have lost money in the Rothstein Ponzi scheme. However, the investors filing
this complaint were not clients of Gibraltar, and the bank had no dealings with them. Despite more than 2,200 pages
of speculation, innuendo and inaccuracies, the bottom line is the bank had no knowledge Mr. Rothstein was
defrauding
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anyone. It s understandable that these investors in Mr. Rothstein s Ponzi scheme are looking for ways to recoup lost
money. What is not understandable is attempting to blame Gibraltar for Mr. Rothstein s misdeeds. The bank is
perceived by these investors and their attorneys as a deep pocket, making it a target for those trying to recoup their
losses.
Top
INDUSTRY NEWS
1. Failures on Two Coasts Stretch Toll for Year to 108
By Joe Adler
August 2,2010 American Banker

Five bank closures in four states Friday cost the federal government an additional $334 million in losses.
Regulators shuttered the $373 million-asset Coastal Community Bank in Panama City Beach, Fla., the
$66 million-asset Bayside Savings Bank in Port Saint Joe, Fla., the $168 million-asset NorthWest Bank and Trust in
Acworth, Ga., the $529 million-asset The Cowlitz Bank in Longview, Wash., and the $768-asset LibertyBank in
Eugene, Ore. The failures brought the year s total to 108.
The hammered Southeast bore the brunt of the failure activity, as it has for so many Fridays since the financial crisis
began. Twenty banks have been seized in Florida in 2010, while 11 have failed in Georgia so far this year.
The two Florida institutions that failed Friday went to one buyer: Centennial Bank in Conway, Ark. The acquirer
agreed to take over Coastal Community s $363 million in deposits, Bayside Savings $52 million in deposits and
roughly all of the assets of both institutions.
The Federal Deposit Insurance Corp. agreed to share losses with Centennial on $303 million of Coastal Community s
assets, and $48 million of Bayside Savings assets. The two failures were estimated to cost the FDIC, respectively,
$94 million and $16 million.
Meanwhile, the failure of NorthWest in Georgia was estimated to cost the agency nearly $40 million. The FDIC sold
all of NorthWest s $159 million in deposits, and essentially all of its assets, to State Bank and Trust Co. in Macon. The
acquirer agreed to share losses with the FDIC on about $107 million of the failed bank s assets.
Elsewhere, the FDIC sold all of The Cowlitz Bank s $514 million in deposits to Heritage Bank of Olympia, Wash.,
which paid a 1% premium. Heritage also acquired about $329 million of the failed bank s assets, and will share losses
with the FDIC on about $161 million of those assets. The FDIC estimated the failure will cost $69 million.
Home Federal Bank in Nampa, Idaho, paid a 1% premium to assume all of LibertyBank s $718 million in deposits, and
agreed to acquire $420 million of its assets. The FDIC and Home Federal will share losses on $300 million of those
assets. The failure s cost was estimated at $115 million.
Top
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2.  Bank of America Provides $10 Million Grants to Boost Lending to Small Business

By Danielle Douglas

August 2,2010 Washington Post
Bank of America announced last week that it will provide $10 million in grants to Community Development Financial
Institutions and other nonprofit microlenders to spur some $100 million in small-business lending. The move marks
the first time the financial behemoth will be giving, not loaning, these institutions money for small businesses.
The grants must be used to bolster loan loss reserves needed to access funds from the U.S. Small Business
Administration and the U.S. Agriculture Department. Both agencies require CDFIs, organizations that are certified by
the Treasury Department, to set aside around 10 percent of the capital they provide in reserves. So, for instance, for
every $10 a microlender offers, it must stash away a dollar to cover potential losses.

We started hearing that the availability of money was tied up because of the lack of reserves and thought this
[initiative] was the best way to address it, said David Darnell, president of global commercial banking at Bank of
America.

With large commercial banks having tightened the reins on small-business lending, community institutions have been
filling the void, despite a decrease in funding. For a lot of CDFIs, the ability to lend is dependent upon having that
slice of grant support to fund the loan loss reserves, said Shari Berenbach, president and chief executive of
Bethesda-based Calvert Foundation, a financial intermediary that funds such reserves. This kind of a grant is
incredibly catalytic.

More than 175 nonprofit lenders participate in the SBA s program, which provides small loans, averaging $13,000.
Based on those figures, Bank of America anticipates the grants will help nearly 8,000 businesses secure new loans.
The company is rolling out the first leg of the program in mid-August to assist organizations that can draw down
reserves in the current fiscal year ending Sept. 30  the SBA s unused capital will be lost past that date. The remaining
funds will target CDFIs that are eligible for the following fiscal year. Awards will be based on the microlender s track
record and financial needs.

We want the grants to be out in 12 months, so the [institutions] are able to draw down the funds from the SBA so that
we are looking at $100 million in the hands of small businesses in 12 months, said Dan Letendre, director of
community lending and investing at Bank of America.

Microlenders often supply credit to borrowers that may not qualify for traditional loans because of poor credit. Such
was the case for Barrett T. Johnson, an electrician from the District who needed money to service a few contracts. He
turned to the Washington Area Community Investment Fund, which in conjunction with the D.C. Department of
Small and Local Business Development floated him a $25,000 line of credit last September. He was able to, over the
course of this past year, rack up $280,000 worth of contracts based on that access to capital we extended him, said
Timothy A. Flanagan, acting executive director of the Washington Area Community Investment Fund. That means
jobs for this community.
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The Washington Area Community Investment Fund is one of 52 certified CDFlIs in the District, Maryland and
Virginia. Nationwide there are 800 of these institutions, which averaged $163 million in assets in 2009, according to
the Treasury Department. A first-quarter survey by the Opportunity Finance Network, the trade association for CDFIs,
found that half of the 120 respondents could not meet origination demand partly due to capital constraints.
Bank of America is one of the nation s largest CDFI investors, deploying more than $1 billion in loans and investments
to 120 such lenders in 37 states. To date, the bank has invested $80 million in Washington area CDFIs.
A few other large financial institutions invest in CDFlIs, including TD Bank and Wells Fargo. In May, Citigroup doled
out $200 million to the Calvert Foundation for microloans. The answer to the challenges and opportunities before us
as a nation is an intelligent pairing of public and private resources to meet the needs of small businesses, said
Berenbach. If we want to create jobs, we have to be providing financing to small business.
Top
The Daily News Brief is published exclusively for the Employees of TD Bank; please do not distribute outside the
company.
The information presented may contain forward-looking statements within the meaning of the Private Securities
Litigation Reform Act of 1995 and comparable safe harbour provisions of applicable Canadian legislation, including,
but not limited to, statements relating to anticipated financial and operating results, the companies plans, objectives,
expectations and intentions, cost savings and other statements, including words such as anticipate,  believe, plan,
estimate, expect, intend, will, should, may, and other similar expressions. Such statements are based upon the

beliefs and expectations of our management and involve a number of significant risks and uncertainties. Actual results
may differ materially from the results anticipated in these forward-looking statements. The following factors, among
others, could cause or contribute to such material differences: the ability to obtain the approval of the transaction by
The South Financial Group, Inc. shareholders; the ability to realize the expected synergies resulting from the
transaction in the amounts or in the timeframe anticipated; the ability to integrate The South Financial Group, Inc. s
businesses into those of The Toronto-Dominion Bank in a timely and cost-efficient manner; and the ability to obtain
governmental approvals of the transaction or to satisfy other conditions to the transaction on the proposed terms and
timeframe. Additional factors that could cause The Toronto-Dominion Bank s and The South Financial Group, Inc. s
results to differ materially from those described in the forward-looking statements can be found in the 2009 Annual
Report on Form 40-F for The Toronto-Dominion Bank and the 2009 Annual Report on Form 10-K of The South
Financial Group, Inc. filed with the Securities and Exchange Commission and available at the Securities and
Exchange Commission s Internet site (http://www.sec.gov).
The proposed merger transaction involving The Toronto-Dominion Bank and The South Financial Group, Inc. will be
submitted to The South Financial Group, Inc. s shareholders for their consideration. The Toronto-Dominion Bank and
The South Financial Group, Inc. have filed with the SEC a Registration Statement on Form F-4 containing a
preliminary proxy statement/prospectus and each of the companies plans to file with the SEC other documents
regarding the proposed transaction. Shareholders are encouraged to read the preliminary proxy
statement/prospectus regarding the proposed transaction and the definitive proxy statement/prospectus when it
becomes available, as well as other documents filed with the SEC because they contain important information.
Shareholders may obtain a free copy of the preliminary proxy statement/prospectus, and will be able to obtain a free
copy of the definitive proxy statement/prospectus when it becomes available, as well as other filings containing
information about The Toronto-Dominion Bank and The South Financial Group, Inc., without charge, at the SEC s
Internet site (http://www.sec.gov). Copies of the definitive proxy statement/prospectus and the filings with the SEC
that will be incorporated by reference in the definitive proxy statement/prospectus can also be obtained, when
available, without charge, by directing a request to The Toronto-Dominion Bank, 15% Floor, 66 Wellington Street
West, Toronto, ON M5K 1A2, Attention: Investor Relations, 1-866-486-4826, or to The South Financial Group, Inc.,
Investor Relations, 104 South Main Street, Poinsett Plaza, 6t Floor, Greenville, South Carolina 29601,
1-888-592-3001.
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The Toronto-Dominion Bank, The South Financial Group, Inc., their respective directors and executive officers and
other persons may be deemed to be participants in the solicitation of proxies in respect of the proposed transaction.
Information regarding The Toronto-Dominion Bank s directors and executive officers is available 